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NOTICE OF SETTLEMENT APPROVAL WITH BENJAMIN & 
BROTHERS LLC (RESERVATIONS.COM) 

Approved by the Superior Court of Quebec 
 

Chafik Mihoubi v. Benjamin & Brothers L.L.C. et al. 
No 500-06-001041-207 

 

PLEASE READ THIS NOTICE CAREFULLY AS IT MAY AFFECT YOUR RIGHTS 
 

The Superior Court of Quebec has approved a Settlement Agreement between the 
Plaintiff and the Defendant, Benjamin & Brothers L.L.C. (Reservations.com) and you may 
be entitled to make a claim. 
 

WHAT IS THIS 
CLASS ACTION 
ABOUT? 

The class action alleged that the defendants violated the Consumer 
Protection Act by advertising prices that are disaggregated and lower than 
the price ultimately charged to consumers. This class action seeks to obtain 
compensation equivalent to the amount consumers paid in excess of the 
advertised price, except where that price was only higher due to fees 
required under federal or provincial law. 
 

WHO CAN MAKE 
A CLAIM? 

You may claim if you:  
 

a) Made a reservation on the website Reservations.com between 
January 27, 2017, and November 20, 2021;  

b) Resided in Quebec at the time of the reservation;  
c) Are a natural person who did not reserve for the purposes of his 

business; 
d) Did not opt-out of the class action.  

 
You can submit a claim online at https://QuebecBookingClassAction.ca 
or email your completed claim form to 
info@QuebecBookingClassAction.ca. 
 
 

WHAT 
SETTLEMENT 
HAS BEEN 
APPROVED? 

Benjamin & Brothers LLC denies any wrongdoing. Without admitting 
liability, Benjamin & Brothers LLC agreed to settle the litigation against it. 
The Agreement includes the following key provisions: 

• Payment of a lump sum of $825,000 USD by the defendant 
Benjamin & Brothers, L.L.C. Compensation of $20 to $40 for each 
reservation made by a consumer on the Reservations.com website 
between January 27, 2017 and November 20, 2021. 

• The Defendant has updated the price display on Reservations.com 
to show the full price of the reservation at the first step of the 
reservation process, without any admission to its liability. 

• The class members’ lawyers will be receiving legal fees authorized 
by the Court representing 25% of the lump sum, plus taxes and 
disbursements. 
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HOW DO I 
MAKE A CLAIM 

All persons who meet the criteria may be entitled to compensation by 
submitting a completed and signed claim form NO LATER THAN 
JANUARY 30, 2024 online to https://QuebecBookingClassAction.ca; 
or by email to info@QuebecBookingClassAction.ca 

WHERE CAN I 
ASK MORE 
QUESTIONS? 

You can ask more questions by contacting the Claims Administrator directly: 

By Email: info@QuebecBookingClassAction.ca 

WHO IS CLASS 
COUNSEL? 

Trudel Johnston & 
Lespérance 

Côte de la Place d’Armes, Suite 
90  
Montreal (Quebec) H2Y 2X8  
Telephone: 514-871-5385  
Email: info@tjl.quebec 
Website: tjl.quebec   

Grenier Verbauwhede, 
Avocats, Inc. 

5215, Berri Street, suite 102 
Montreal (Quebec) H2J 2S4 
Telephone: 514-866-5599  
Email: 
info@grenierverbauwhede.ca 
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